Wasp Treatment Recap Sheet

KRB Pest Control Al A1l No Nonsense Pest Control, Inc.
PO 8027, Glen Ridge, NJ 07028 PO Box 45, Newburgh, NY 12551
www.krbpestcontrol.com www.alnononsensepestcontrol.com
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Initial Treatment Date: (If needed) Second Treatment Date:
Name: Home Phone:
Address: Apt: Cell Phone:
Town/Zip: Email:

Treating wasp/hornet nests is dangerous work and should be left to professionals. It is advised that all nonqualified people
along with their pets should stay away from these areas before, during and until the issue(s) is/are resolved. Wasp and
hornet stings should be taken seriously and may require medical treatment.

Upon arrival at your location, we inspect your wasp/hornet issue(s). The starting rate for one lower-level issue is $300 plus tax without
extenuating circumstances. Additional or more complex wasp/hornet issue(s) or higher-level issue(s) are at additional expense. We do not
treat honeybees and advise you not to treat either as they are an integral part of our ecosystem. Beekeepers are listed on DEC website.

The cost for treating your issue(s) will be $ plus tax.

The technician uses a combination of aerosols, dusts, liquids and/or glue boards, etc. to properly treat your issue(s). Some products may
take longer to have full effect due to the nature of the control. Therefore, 100 percent control does not take place immediately in all
situations. There is no guarantee that a one-time treatment will eliminate the infestation. Some situations need multiple treatments which
are included in the cost. We share any conducive conditions with customers and offer a site-specific 3-month warranty to the compliant
customers/tenants who address our concerns. In some cases, we utilize glue boards to catch stray wasps or hornets returning to the
nest/hive. These are only temporary measures. They might fill up or they might fall. That’s OK. Residents’ cooperation is essential to
eliminate or reduce wasp/hornet population. The homeowner/resident should not use any products themselves as this may compromise
treatment and will void warranty.

In the event wasps are actively flying inside the residence, have damaged the wall or ceiling or we suspect they might, we examine the
interior and determine if any additional action needs to be taken inside. Sometimes it makes sense to drill holes in walls or ceiling and to
inject dust into it to treat the wasps. We then normally just cover the opening with caulk. If the wall or ceiling has been compromised by
the wasps, we offer to cut sheetrock open, remove the wasp nest and insert an access panel cover at an additional cost. This can be a
messy process, and we will do our best to minimize debris, but the resident will most likely need to perform additional cleanup. If the
homeowner/resident wants to repair the wall void they can do so at their own expense. The technician does not perform any sheetrock
repair. In some cases, we treat the nest but do not remove it if it’s inaccessible.

When treating wasp or hornet nests in bushes or trees or inground we may damage the vegetation, mulch and/or grass in treating and
removing the nest. The homeowner/resident understands this and wants to proceed with treatment and waives the right to seek
compensation for damages. In some cases, we will treat one day and may come back another day to remove the treated nest.

Wasp/hornet treatment involves the use of chemicals and in some cases, treatment may result in property staining even when applied in
accordance with manufacturers’ guidelines. The property owner/resident understands this and notwithstanding the risk of staining wants
to proceed with treatment and waives the right to seek damages for staining and/or damages caused by moving of furniture/appliances that
may arise from treatment.

Treatments are to occur during normal business hours Monday-Friday 8am — 5pm. Treatment is subject to weather conditions.

*Todays service would have been performed free of charge if you were enrolled in our Protection Plan
I have read and understand the role, responsibility and risk the homeowner/tenant has in successful treatment for wasps/hornets.
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Pest Control Representative: Date:
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